1/ HAMPSHIRE

. . DIRECT CREMATIONS

A HELPFUL GUIDE

to planning a direct cremation and the days ahead

When a death occurs, it's hard to know what to do first.

This helpful guide has been put together to confirm and reassure you that
we at Hampshire Direct Cremations are here to help you every step of the
way.

We never lose sight of the fact we are acting on your behalf. Our obligation
is to respond to your needs and to professionally carry out your wishes.
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We are available 24 hours a day 365 days a year — please do call us at any time

Hampshire Direct Cremations - A division of Jonathan Terry Independent Funeral Directors Ltd



The first steps to be taken when a death
occurs are often the hardest to make. We
always have experienced staff on call to
answer the telephone personally. They can
arrange the transfer of the deceased person
from the place of death or give immediate
and detailed advice or simply help and
guide you through that difficult and no
doubt unfamiliar period immediately

following a death.

First Steps

Our advice to all families is

that when a death occurs they contact

us immediately. In many cases when people
pass away in hospital, it is not necessary
for us to attend. However, we can give the
helpful advice needed to put your mind at
ease and to ensure that the family are aware
of everything that needs to be done.

This helpful guide booklet has been designed
to give guidance and support on all aspects
of the Direct Cremation arrangements. We
are available 24 hours a day, 365 days a year.
Please do call us at any time.

Jonathan Terry

In Hospital

The medical examiner’s office or the hospital
bereavement team will advise you when the
Medical Certificate of the Cause of Death
has been sent by email to the registrar’s
office. The registrar will need this before
you are able to register the death. Some
hospitals will also issue you with a Mortuary
Release form which needs to be handed to
the Funeral Director.
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At A Residential Nursing
Home or Professional Care

The staff will contact the GP to certify the
death. Once the Doctor has attended, the
staff or yourself will be able to request us to
convey your loved one into our care. This can
be arranged at any time of the day or night
by telephone. The GP will then send the
Medical Certificate of the Cause of Death to
the Medical Examiner’s office. The Medical
Examiner will offer you the opportunity to
ask questions or raise any concerns. Once
they are satisfied with the cause of death,
the Medical Examiner will send the Medical
Certificate of the Cause of Death to the
Registrar. The Medical Examiner’s office
will notify you. The Registrar will need this
before you are able to register the death.

At Home

Please contact your Doctor who needs
to attend to certify that a death has taken
place. Once the Doctor has been, you can
call to request us to convey your loved one
into our care. This can be done at any time
of the day or night by telephone.

The GP will then send the Medical
Certificate of the Cause of Death to the
Medical Examiners office. The Medical
Examiner will offer you the opportunity to
ask questions or raise any concerns. Once

they are satisfied with the cause of death,
the Medical Examiner will send the Medical
Certificate of the Cause of Death to the
Registrar. The Medical Examiner’s office
will notify you. The Registrar will need this
before you are able to register the death.

If you would like your loved one to remain
at home for a little while, please advise us
as soon as possible and we will give you
guidance on this.

The Medical Examiner

The Medical Examiner is a senior doctor
at the hospital. Their purpose is to provide
greater safeguards for the public by ensuring
proper scrutiny of all non-coronial deaths,
ensure the appropriate direction of deaths
to the coroner and provide a better service
for the bereaved and an opportunity for
them to raise any concerns to a doctor not
involved in the care of the deceased.

From the 9th September 2024 all hospital
and community deaths will be reported to
the Medical Examiner.

Once the Medical Examiner has reviewed
the cause and circumstances of the death,
they will contact you and advise when the
Medical Certificate of the Cause of Death has
been sent to the Registrar. This will normally
be within 2-3 days. You will then be able to
book an appointment with the Registrar.



HM Coroner
If the death has been referred to HM

Coroner, please refer to the information
in the HM Coroners section.

Register a Death

The death should be registered in the
district where the death occurred. Most
register offices now require you to make
an appointment. If unsure, we will be able
to advise you of the relevant register office.

Registration by Declaration

If you are unable to attend the register
office in the district where the death
occurred, you can go to any office, but
if you use the one in the area where the
person died, you'll be given the documents
you need on the day.

If you use a different office, the documents
will be sent to the office where the person
died, before they are issued to you. This
may take a few days and it may delay the
funeral service.

We advise that you may call us before the
registration has taken place. You do not
need to wait until the death is registered
to start making funeral arrangements.

YOU MUST NORMALLY
REGISTER THE DEATH WITHIN
5 DAYS.

THIS MAY BE EXTENDED
IF AUTHORISED
BY THE REGISTRAR.

Documents you will
need to register a death

The Medical Certificate of Cause of
Death (signed by a doctor).

If available (but don’t worry if not):

birth certificate

council tax bill

driving licence

marriage or civil partnership
certificate

NHS medical card

passport
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proof of address (e.g. utility bill)



Who should register the death ?

A relative of the deceased present at
the death or a relative in attendance
during the last illness.

If a relative can’t register the death,
you can do it if you:
@ || were present at the time of death

(] are an administrator from the
hospital (if the person died in
hospital)

|| are in charge of making the

funeral arrangements

Funeral Directors are NOT

allowed to register a death.

Information you will need
to tell the Registrar

|| the deceased’s full name at the

time of death

any names previously used,

e.g. maiden name

the deceased’s date and

place of birth

their last address

their occupation

the full name, date of birth

and occupation of a surviving

or late spouse or civil partner

|| whether they were getting a State
Pension or any other benefits

You should also take supporting

documents that show your name

and address (e.g. a utility bill)

but you can still register a death

without them.
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Documents you will
receive from the Registrar

If the Coroner is not involved, the
Registrar will issue you with:

A Certificate for
Burial or Cremation

(called the “Green Form”)

This form will be emailed to the Funeral
Director by the Registrar.

A Certified copy of the

Entry of Death (often called the
Death Certificate)

You will be able to purchase one or more
of the Death Certificates at the time of

registration. These will be required for the
administration of the estate.

A Certificate of
Registration of Death (form BD8)

You may need to fill this out and return it
if the person was getting a State Pension
or benefits (the form will come with a
pre-paid envelope, so you know where to
send it).



The Registrars

Tell Us Once

Tell Us Once is a service that lets you
report a death to most Government

organisations in one go.

When you register the death the Registrar

will:

® et you know if the service is
available in your area

®  give you the phone number

®  give you a unique reference
number to use the Tell Us Once
service online or by phone

Before you use Tell Us Once

You'll need the following details
of the person who died:

®  date of birth

® national insurance number
®  driving licence number

®  vehicle registration number

®  passport number

You'll also need:

®  details of any benefits or
entitlements they were getting,
for example a State Pension

®  details of any local council services

they were getting, for example
Blue Badge

®  the name and address of their next

of kin

®  the name and address of any
surviving spouse or civil partner

®  the name, address and contact
details of the person or company
dealing with their estate (property,
belongings and money), known as
their ‘executor’ or ‘administrator’

®  details of any public sector or armed
forces pension they were getting or
paying in to

You need permission from the next of
kin, the executor, the administrator or
anyone who was claiming joint benefits
or entitlements with the person who died,
before you give their details.



Organisations
Tell Us Once
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® HM Revenue and Customs
(HMRC)
- to deal with personal tax (you
need to contact HMRC separately
for business taxes, like VAT)

®  Department for Work and Pensions
(DWP)
- to cancel benefits, for example
Income Support

®  DPassport Office

- to cancel a British passport

®  Driver and Vehicle Licensing
Agency (DVLA)
- to cancel a licence and remove
the person as the keeper of up to 5
vehicles (contact DVLA separately
if you keep or sell a vehicle)

®  The local council
- to cancel Housing Benefit,
Council Tax Benefit, Blue Badge,
inform council housing services
and remove the person from the
electoral register

®  Veterans UK
- to cancel Armed Forces
Compensation Scheme payments

Tell Us Once will notify:

Tell Us Once will also contact some public
sector pension schemes so that they cancel
future pension payments.

They’ll notify:

® My Civil Service Pension

® NHS Pension scheme

®  Armed Forces Pension scheme
[ J

Pension schemes for NHS staff,
teachers, police and firefighters in
Scotland

® Local authority pension schemes,
except where Tell Us Once is not
available

If Tell Us Once is not available
You'll have to let the relevant organisations
know about the death yourself if:

® your local register office does not

offer the Tell Us Once service
®  you choose not to use it

®  the person died abroad in a country
where Tell Us Once is not available

Banks and other financial
organisations

Contact the person’s bank, mortgage,
pension or insurance providers to close or
change the details of their accounts.



HM Coroner

Losing someone you care about to a sudden or
unexpected death is a shock and together with the Police and
Coroner’s involvement can make this a very traumatic time for you.

Please be assured we are experienced to
help and guide you on all the procedures
and advise you to contact our office as
soon as possible after the death so we may
liaise with the coroner’s office on your

behalf.

In some circumstances, such as a sudden
death or when the GP has not seen the
deceased in the last 14 days, the Coroner
will require some investigation. Under
such circumstances different requirements
and registration procedures will be
necessary.

The Coroner will always make an initial
enquiry to establish ifa Medical Certificate
of Cause of Death can be issued. If so, the
death is registered in the usual manner.

If a Medical Certificate of Cause of Death
cannot be issued, the Coroner will request
a post-mortem examination to establish
the cause of death. If the death is due to
natural causes, the Coroner’s Officer will
send a certificate to the register office so
the death can be registered. You will be
advised when the certificate has been sent.

You will then be able to call the Registrar
to make an appointment to register the
death. Therefore, you will not need to

collect any paﬁ:erwork from either the GP
or the hospital.

The Registrar will issue you with:

A certified copy of the Entry of Death
(often called the Death Certificate). You
will be able to purchase one or more
of the Death Certificates at the time of
registration. These will be required for the
administration of the estate.

A Certificate of Registration of Death
(form BDS8) - you may need to fill this
out and return it if the person was getting
a State Pension or benefits (the form will
come with a pre-paid envelope, so you
know where to send it).

For a burial, the Green Form will be issued
by the Registrar and should be handed to
the Funeral Director as soon as possible.
For a cremation, the Coroner will issue
a Cremation Certificate directly to the
crematorium or the Funeral Director. In
this case, no Green Form will be issued.



HM Coroner

Inquest and Investigation

® the identity of the deceased

® when, where and
how the death occurred

® the cause of death

Usually an inquest will be adjourned
and the Coroner will issue a Burial or
Cremation Certificate to allow the funeral
service to take place. The family will be
issued with an Interim Death Certificate
which may be used for administration of
the estate.

Once all relevant facts have been
established, the inquest will be reopened
(this may take weeks or months). Once
the results of the inquest are made public,
the Coroner will register the death and
certificates will be available from the
register office.

Whilst HM Coroner is investigating the
death, the deceased will not be able to be
brought into our care. The Coroner will
advise us when it is possible to do so.

Should the Coroner find the death was not due to natural causes,
then an inquest would be held to establish:

The difference between an
Inquest and an Investigation

The Coroner must hold an inquest if
they suspect homicide, if the person was
held in care or custody, if their identity is
unknown, if the death was work related
or due to an industrial disease or if the
death occurred while the person was

abroad.

Only a small percentage of deaths
reported to the Coroner proceed to an
inquest.

An inquest is a court hearing, where
the Coroner can summons people to be
witnesses or to bring papers and other
information.

If the Coroner decides that an inquest
is not required into the death, they will
conduct an investigation. This involves
reviewing all the papers submitted, for
example police, witness and medical
reports before a conclusion is made.



How It Works:

Contact Us 24/7

Feel free to contact us anytime, day or night, or send us an email at info@
hampshiredirectcremations.co.uk and we'll take care of all the arrangements.
Our helpful team will be with you every step of the way.

Collection

We will arrange for the respectful collection of your loved one from their
place of passing.

Arrangement Meeting

Meet with us at one of our offices to discuss the arrangements. Alternatively,
we can handle everything via email or telephone for your convenience.



Direct Cremation

Visitation
If you choose, you can have a visitation at our funeral home to spend time

with your loved one before the cremation. Embalming and viewing are
available upon request for an additional fee.

Day of Cremation
On the day of cremation, we transport your loved one in a hearse to the

crematorium. You have the option to follow the hearse from our funeral
home to the crematorium.

Ashes Returned

The ashes will be respectfully returned in a biodegradable box. If you prefer,
we have a range of caskets, scatter tubes and urns available which would
incur an extra charge.



Sylvia’s Chapel

At the time of making the Direct
Cremation arrangements, we will ask if
you would like to visit your loved one.
Our Chapels of Rest at 101 Peartree
Avenue and 10 College Place, London
Road are open for you, your family and
friends to visit at any time. We only ask
that you call the office at least 1 hour
before your visit to arrange a time.

Visiting your loved one is a personal
choice. This part of grieving is a tradition
with some cultures but not all, therefore
some people might feel uneasy about it.
For those who spend time with a person
who has died, it is often an important
means of coming to terms with their
death. For others it can be the time to
express some of the emotion and feelings
they have or simply a time to say farewell.

The Chapel of Rest

and care of your loved one

You may also wish to have
your loved one taken home to
spend the last few days prior to the funeral
in their own surroundings. Whatever the
family wish, we will arrange this for you.

Photographs and personal items may be
placed in the coffin and we will advise if
there are any restrictions.

The care of your loved one is of the
utmost importance to us and we have
dedicated staff who will care for them.
They may be dressed in their own clothes
or we will provide a gown. We ask for a
photograph for likeness so it will help us
in the preparation for your visit to the

Chapel of Rest.

Embalming may be carried out which the
Funeral Director will discuss with you at
the time of the funeral arrangements. We
welcome and will answer any questions
you may have on the care of your loved
one. If for any reason viewing

is not possible or advisable, =/
we will discuss
this with you.



Jewellery and Personal Effects

It is important to notify us of any
instructions with regard to personal
effects. We will only take instructions
from our client/executor arranging the
funeral service. Personal effects may be
removed or left with the deceased and we
will advise if regulations permit this to

happen.

‘We ask that items removed are collected as
soon as possible after the funeral service.
If requested, we will retain any clothing.
For hygiene reasons, this will only be kept
for 2 weeks after the funeral service, after
which it will be clinically disposed of.

The Ashes

There are many options regarding the
final resting place for the ashes of your
loved one. These options include:

® burial in a cemetery or churchyard
in a new grave or an existing
family grave

® the crematorium has a Garden
of Rest where the ashes may
be scattered. You will have the
opportunity of placing an entry
in the book of remembrance

® you may wish to collect the ashes
from us and scatter them privately
in a place that holds special
memories

In this case, we will collect them
for you. The crematorium provide
a cardboard box to transport the
ashes. We recommend the ashes are
transferred into a more suitable casket
or scatter tube, depending on their
final resting place. Ashes may also be
made into jewellery or kept in smaller
urns for keepsakes. We have a full
brochure available for selection or you
may wish to provide your own and we
will place the ashes inside for you.

We understand that you may not be
able to decide immediately as to the
final resting place, so we will keep the
ashes in our care, free of charge, up
to a period of 12 months. After 12
months we shall contact you if no
instructions have been received, to
discuss your wishes.



Tributes

Online Obituaries and
Donations to Charity

We will ask if you wish us to place an
online obituary. The service details are
entered by us, followed by an email sent
to a family member providing details on
how to make additions.

An online obituary allows you to
commemorate your loved one with a
full-page picture and biography, as well
as giving friends and family easy access
to practical details such as the location
and time of the memorial/thanksgiving
service.

The obituary also allows family and
friends to donate online and to easily

Gift Aid.

Alternatively, donations may be made in
cash or by cheque payable to the charity
and sent to us. Each of these donations
will be acknowledged, providing an
address has been supplied.

The donations are sent to the charity and
we request they send an acknowledgement
to the Funeral Director.

After 6 -7 weeks a full list of

donors, together with the amount
collected will be sent to the family.

Order of Service,
Funeral Stationery and
Remembrance Books

We offer a service where remembrance
stationery can be designed and printed.
Printed Orders of Service can be
particularly useful. They guide the
congregation through the service, show
words to any hymns, music or prayers
and, perhaps most importantly, provide a
lasting keepsake for those who attend.




Order of Service

The Order of Service can be as simple
or as detailed as you like. It is important
that you allow yourself enough time to ==
liaise with the officiant who will help
compile this and once the details have
been finalised, we can design the layout
# and send you the final draft for approval
before printing. You may like to include
any of the following:
® photographs
® hymns
® a meaningful poem or passage
of scripture
a message to those attending (
the outline of the ceremony

the eulogy

an invitation to the wake

details of donations to charity Toni Nunn

. Singers for Funerals
Funeral Stationery

Attendance Cards
We can provide attendance cards for

mourners to complete. L-G,iSINGERS roR FUNERALS

Book of Remembrance

This book allows family and friends to
acknowledge their presence at a funeral,
write a tribute or simply record their
best wishes to the family. We suggest
this book is placed at our Chapel of Rest
for any friends or family to complete at
the time of visiting and afterwards at
the reception after the service.

Live singing can add so much to a
memorial service, by celebrating a life
in music and giving time for reflection
during the service itself. By hiring a
professional funeral singer, you can bring
live music to a church, crematorium or
burial service without the pressure of
family members trying to sing at such an
We can also supply Keepsake emotional time. A professional funeral
Bookmarks and Thank You Cards soloist will be happy to sing as much or as
little as you wish.



Funeral Planning
\and Pre-payment

When you pass away, the information
you have recorded in your Funeral Plan
will benefit your family. Not only will
they know exactly what your wishes are,
but they will draw great comfort in the
knowledge that they are in a position to
carry out those wishes for you.

Also, by pre-planning for your future
funeral expenses, you will enjoy peace of
mind knowing that your family will not
be burdened by a possibly unexpected
expense during a very difficult time.

How to Arrange a Funeral Plan

Pre-arrangement involves meeting with
our funeral planning staff at the Peartree
office or our London Road office to record
all your personal wishes for your funeral.

Home visits are also available.

Some of the things you may wish to
consider when pre-arranging a funeral
include:

@ the Direct Cremation to be attended
or unattended

® visitation at the Chapel of Rest

® resting place of your ashes

® a memorial service

Today more people are recognising that
planning ahead provides peace of mind
and demonstrates love and consideration
for their families. In association with
Golden Charter, the UKs leading
Funeral Plan company, we offer the
Golden Charter Funeral Plans.

GOLDEN CHARTER
FUNERAL PLANS </

The financial arrangements will also be
made at this time. Should you wish to
arrange an appointment, please call.

Peartree Office
023 8043 4444

London Road Office
023 8023 4533

Andrea Goodwin



Paying for the Direct Cremation

We will provide you with a written
estimate prepared in advance of the
Direct Cremation. This will need to
be signed by the person making the
decisions and ultimately responsible for
paying the invoice. As part of this process
a discussion will take place concerning
the funding of the cremation. In the
event of the funeral being substantially
funded by a pre-paid Funeral Plan, the
invoice for any items ordered but not
paid for by the plan provider will be
presented. Payment in full is required
before the Direct Cremation takes place.

Invoices to Third Parties

When requested, we will send an
invoice directly to a third party such as
another family member, bank, building

society, solicitor or insurance company
for payment and prepare a duplicate
copy for information purposes and send
this to our client. The client instructing
Hampshire Direct Cremations and
signing the estimate form will remain
ultimately responsible for payment
before the Direct Cremation takes place.

DWP funding

Some clients will be eligible for help
with funeral costs from the DWP. We
kindly ask that you inform us if you
wish to apply for help via a DWP
payment. We will then be able to advise
clients on how to make a claim, which is
based on their receipt of a means tested
benefit and the financial situation of the
deceased person and their immediate
family.

The maximum DWDP payment may
not cover the full cost of the Direct
Cremation and the balance will need
to be funded by the family before the
cremation takes place. We will prepare
an invoice for you to be presented to
the DWP who will then confirm if a
payment is possible to be made towards
the cost of the cremation.



Funeral Finance

You may wish to pay for the funeral service by
means of a finance agreement

\

Hampshire Direct Cremations
work with Funeral Safe, to provide the

facility to finance a Direct Cremation.

Finance is a helpful option for everyone. To apply for funeral finance or check
You may finance whole or part of the your eligibility:
funeral costs, from £500 - £10000

over a period of 12-60 months. By phone, please call the finance team on

0330 002 0875

Online www.funeralsafe.co.uk

Should you wish to make an application, please advise us as soon as possible and we will assist you
with the application process and advise you of the total funeral cost and the options for repayment.

FUNERAL

Authorised and Regulated by C c.ta

the Financial Conduct Authority TRAGE ASSOCIATION




Administration

of the estate

Before the estate can be
realised and distributed amongst the
beneficiaries, a Grant of Probate or Letters
of Administration will be required.

Consulting a Solicitor

A solicitor would obtain the appropriate
grant and administer the estate. They
would require a Death Certificate and
any of the following: Deeds, Assurance
Policies, Share Certificates and Premium
Bonds. They would also require details of
any outstanding debts.

Probate is required where the deceased has
left a Will. The Will has to be “proved”
before the Probate Registry of the High
Court. Upon completion, the executors
named in the Will are able to administer
the estate.

Letters of Administration are required
where the deceased has not left a Will. The
deceased is said to have died ‘Intestate’
and the question then arises as to who
should administer the estate. Here again
application has to be made to the Court,
usually by the next of kin. The Court,
when satisfied as to the claim of the
applicant, issues a document (Letters of
Administration) appointing the applicant
as administrator of the estate. Where the

estate is small, it is possible for the assets to
be realised without making application for
such a Grant. The Probate Registry Office
will advise you of the maximum asset value
applicable in such circumstances.

Insurance Policies

These are usually to be found amongst
the deceased’s private papers or they may
be lodged with the bank or solicitor. It is
important to notify the insurance company,
who will require a death certificate, as soon
as possible. You should request that they
confirm the policy is in force.

Motor Insurance

Insurance cover on a vehicle owned by the
deceased ceases upon death. The insurance
company should be informed immediately
and arrangements made for transfer of the
policy. The Vehicle Registration Document
should be returned in due course to
the licensing authority for transfer of
ownership. The deceased’s driving licence

should be returned to the DVLA.

Passport

Any current passport should be returned
with the minimum of delay to the passport
office requesting cancellation and stating

the date of death.



The Days Ahead

In the days following the Direct
Cremation you may find that tasks the
deceased took care of have now fallen to
you. For some people these tasks can seem
difficult, sometimes overwhelming.

Some of the things that may need to be
done following a death are:

® changing bank account names and
details

® updating details for utility companies
such as power, gas, water and home

phone

® cutting off mobile phones, cancelling
insurance policies, selling or disposing
of assets you may not require

® writing thank you cards
and letters to friends and family

Who to Notify

There will be many people you need to
notify following a death. Some of these
will need to be done immediately, such
as the executor of the Will, solicitor,
accountant and the bank. Many can be
left until you feel ready to make these
phone calls. We have included a helpful
list in this brochure as a guide to the
people and institutions you may need
to contact. Keep a note of all those you
contact as you do it, to remind yourself in
the future of what has been done.




Notifications

Listed below are organisations which may require
notification following death. Some will have been told

if you have used the Registrar’s “Tell Us Once’ service.
You may like to note contact details beside those which are applicable.

Professionals [ ] Local Council Services
1 Solicitor *  Council Housing
| Accountant ¢ Housing Benefit
|| Executor of the Will *  Council Tax and Benefit
| Doctor *  Blue Badge
| Dentist e Adult Services
| Chemist ¢ Children Services
|| Specialist or Hospital *  Electoral Services

o Libraries
e Meals on Wheels

Finance
L1 Passport Office
[| Banks and other financial [ Driver and Vehicle Licensing
institutions Agency (DVLA)
|| Insurance companies .
] Employers Services
[l Credit card providers [ Utility providers
|| Department store accounts *  phone/cable
[] Hire purchase companies *  power
| Home appliance and ° gas
medical aid rentals e water
Clubs and Associations
Government || Clubs, organisations and
[ ] Inland Revenue (HMRC) professional bodies
|| The Department of Work || Church or religious
and Pensions (DWP) organisations



Coffee Mornings

\
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Our Coffee Mornings are held at the
Woolston Bowling Club, Temple Road,
Woolston.

The Coffee Mornings bring together
those who have lost loved ones. In a
relaxed atmosphere you will be able to
share stories and talk to others who are on
the same journey of bereavement.

We occasionally have a speaker on various
topics and arrange an annual outing.
Previous trips include Exbury Gardens,
the flower festivals at Winchester and

Chichester Cathedrals and Osborne

House.

We welcome you to join us at any
Coftee Morning and you may

come once or indeed to all of

( them. Though it may seem a
I big step to join us, please be
assured you will be amongst

friends. From our

Coffee Mornings, new

v friendships have been
?‘/I ' formed to help cach
i /' other along the journey.

Please contact Margaret on
023 8044 0961
to check dates and
book your place.

The Coffee Mornings start
at 10.30 a.m.




The

White Lily Centre

d HE (v i) - A Gathering Place for
’:(.f-.'/;ﬁ_ﬁ/j )ﬁ Bereavement Support,
NS Comfort and Education

After

Southampton

more than 33 years as a

Funeral Director,
Jonathan Terry has been able to realise
his dream of providing bereavement
support to those in need. The White
Lily Centre adjoins our Peartree Avenue
office, where grieving people can gather
for upliftment and comfort through a
shared experience, guided by trained
and compassionate staff who have all
been through the heartbreak of their
own losses. We offer gentle support
throughout the bereavement journey,
right the way through to the time when
you feel ready to go out into the new
world in which you find yourself after
the loss of your loved one.

Everybody’s experience of loss is different,
there is no right or wrong way to grieve.
Human beings are resilient, we can take
a lot before we break. But sometimes we

find the burden hard to bear. The support

23

of family and friends is invaluable but it
can be easier to unravel our emotions
with the help of someone more removed
from the situation. We offer professional
help in the form of counselling and
information as well as friendship and
compassion as you work

through

bereavement at your own pace.

One to One Counselling

We are pleased to provide one to one

bereavement  counselling with an
experienced counsellor or final year
trainee. The counselling team is led by
our Director, Margaret Francis, who has
undergone additional specialist training

in complicated and traumatic grief.
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Bereavement Groups

Our small bereavement groups are
designed to provide information and
understanding of the psychological and
physical effects of the grieving process and
an opportunity to meet others who may

be going through a similar experience to

yours. The companionship of the groups
provides a nurturing environment in
which members support each other. The
groups follow a 12-week programme
but are always led by the needs of the
particular group.




Social Events

Loneliness and isolation can hinder our
journey through grief so we know the value
of being able to step back out into the world
following a loss. We also know how hard
that can be, especially for someone who is

on their own.

BSc (Hons) MNCPS (Accred)

FRSPH

You will find all our social events welcoming,

whether you come alone or bring someone

with you for moral support. Our events If you feel you could benefit from any of our
include coffee mornings, walking groups, bereavement services, or would like to have
lunch or dinner at a restaurant, cinema or a chat about how we may be able to help,
theatre trips and coach trips to places of  please give us a call on 023 8044 0961 or
interest. email: margaret@thewhitelilycentre.co.uk.

Children and Grief

Children also grieve the loss of a loved one. Children may express grief in different
ways and it is important to recognise and acknowledge their grief too.

Encourage children to be involved in the funeral service if they are comfortable to
do so. It will help them share and express their grief. It will also make them feel
included in an important family event.

For specialist Child Bereavement Support we recommend
www.simonsays.org.uk
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Useful Contacts

Hospitals

Southampton General Hospital
Bereavement Care Office
Victoria House

Tremona Road

Southampton

SO16 6YD

Tel: 023 8120 4587

Queen Alexandra Hospital
The Bereavement Office
Cosham

Portsmouth

POG6 3LY

Tel: 023 9228 6175

Royal Hampshire County Hospital
Bereavement Office

Romsey Road

Winchester

§O22 5DG

Tel: 01962 824648

HM Coroner’s Offices
Southampton New Forest
and Winchester

Senior Coroner: Mr C Wilkinson
The Castle, Castle Hill,
Winchester

SO23 8UL

Tel: 01962 667884
Portsmouth/South East
The Coroners Court

1 Guildhall Square
Portsmouth PO1 2AJ
Tel: 023 9268 8326

Register Offices Bereavement

Southampton Support Groups

6a Bugle Street and Advice

SO14 21X Margaret Francis

Tel: 023 8091 5327 The White Lily Centre
www.southampton.gov.uk/weddings- 103 Peartree Avenue, Bitterne,
ceremonies-registrations/order-a- Southampton SO19 7]]
certificate/register-a-death/ Tel: 023 8044 0961
Hampshire Registration Service Simon Says

(Child Bereavement Support)
Suite 3 Chatmohr Estate,

Crawley Hill, West Wellow
Romsey SO51 6AP

Tel: 0300 555 1392
www.hants.gov.uk/
birthsdeathsandceremonies/death

Porsmouth Tel: 01794 323934

Portsmouth Register Office

Milldam House The Probate Office

Burnaby Road, Portsmouth The Law Courts, Southside Offices
PO1 3AF Winchester, Hampshire SO23 9EL

Tel: 023 9282 9041 Tel: 01962 814100

www.portsmouth.gov.uk/ext/register-  The Samaritans
office/registering-a-death 11 College Place, Southampton
Crematoria SO15 2FE

Tel: 116 123

Southampton Crematorium
Bassett Green Road, Southampton
SO16 3QB

Tel: 023 8076 6405

(this number is free to call)

Wessex Vale Crematorium F
Bubb Lane, West End, Southampton )
SO30 2HL

Tel: 01489 786617

Test Valley Crematorium
Ridge Lane, Romsey SO51 6AB
Tel: 023 8081 7880

Portchester Crematorium

Upper Cornaway Lane, Portchester
Farecham PO16 8NE

Tel: 01329 822533 &
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